Civil Aviation Authority of Bangladesh
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é’;{\% Office of the Executive Director
TN Central Procurement, Engineering and Stores Unit
> gy © Kurmitola, Dhaka-1229
Invitation for Tender
T M(nuuym{vislun Mintstry OTCivil Aviation and Tourtst
1 Agency Civil Aviction Authotity of Bangladesh .
3 Procuring Entity Name Ceniral Procurement, Engineering and Stores Unit, CAAB,
4 Procuring Entity Code . NiA
5 Procyring Entity District Dheka,
[ Invitatlon fer ' Managed ICT Support Service for ICT & e-Governance at difTerent division of
- CAAB.
7 Invitation Refl Ne, 30.31.0000.121.07(1).210.21{[CT Support Service)/2036
8 Date 090372025
KEY INFORMATION
[ I Procurement Melhod Open Tendenng Method (OTH)
FUNDING INFORMATION .
10 Budgest and Source of Funds CAAB's own Fund CODE NO-100
I Dévelopmient Partners {iFapplicable) N/A
PARTICULAR INFORMATION
12 Project / Programme Code (Il applicable) N/A
13 Project {, Programme Name (if applicable) NIA
14 | Tender Package No, 30.31.0000.121,07(1):21021(1CT Support Servieo)2036
1§ | TenderNo. CEMSUICNS-01/2024-25
16 Tender Packege Name . Menaged ICT SUppart Service for ICT & e-Govemance st different division of
. - CAAB,
¥ Tender Publication Date 16/042025
I8 Tender Last-Selling Date Drats! 141052025, Time: 5.00 P.M
19| Tender Closing Date and Time Dale: 1570572025 Time: 12.00 P.M, _
‘20 “Tender Opening Date and Time Date: 15052025 Time: 12:30 .M [n presence of Tenderers or their
' putherized representatives (if any)
n N_ama & Address of the offlce(s) Address:
« Seliing Teridér Document (Principal) Exccutive  Director, CEMSU, CAAB, Kummitola, Dhaka,
« Selling Tender Document (ihers) NA
- Receiving Tendtr Docianent Executive Director, CEMBU, CAAB, Kutmitels, Dhaka,
= Opening Tendér Docunttnt Exccutive Direcior, CEMB5U, CAAD, Kumiteln, Dhaks,
22 “Plrce / Dmte / Tima of Pre-Tendes Meeling Office of the Executive Director, CEMSU, CAAB, Kurmitola, Dhake
Date ¢ 290422025, Time! 11:00 AM.
INFORMATION FOR TENDERER -
23 Eligibility of Tenderer Any Bangladeshi Tenderer shall meet the following ligibility eriteria &8 & minimum to participale
In the terider completion,
(Documentary  evldence must be | ) "u o ieiim number of years of general experience of the Tenderer In contracting Industeles In
submitted) public sector as Prime Contractor/Sub-conteactor/Management Contractor shall be 05 (Five) years
. {All concem dociments must be submitted)
2, The minitwum spesific experience as n Prime Coniretor/Farm [n praviding non-consultant
service of at least 0L (Onc) Contract or 02 (Two) Contracts of similar natere, complexity ond
technalogy {i.e. Software solution/ Data Center Operation & Malntenanes) completed overa period
of [ast 05 (Five) years with a valite of Tk, 5 (Five) Croro For at least T contract or sum of 2 contmets
shall be required (All concem documents must be submitted),
3. The required everage anaual tumiover of the Tenderer shall be at Jeast of the amount of Tk. 4
(four) Crore over the [ast 03 (Thres) years.
4. The minimum amount of Hquld assets ¢, working capital or credit lne{s) of the Tenderer shall
be Tk, 6.50 (51 point five zero) Crore,
24 Briel Description of Works/Relaled | Support & Matntenance of Softwere, Hardwrre, Network end Data Conneclivity, Major Soflware
Services modlfication/enhancement/new MIS Software development, ser level technical support, training
End data Entry s required for smaoth operation ofall 23 (Twenty three} MIS Medules fnstalled at
ate ceniter,
25 Price of Tender Document (Tk.) 4,000,00 (Four Thousand) Only (Non refitndable)




[

- ‘:.‘. .

26 Lot Identification of Lot Location Tender Security —T Completion Time in Weeks/ Montis
No * Amount {Ik.} ' . )
- . . 20,00,000.00 36 months from the Signing date of contract.
{Twenty Laz) '
[ PRGCURING ENTITY DETAILS
27 | Name of Gficial Inviting Tender “Excculive Dirccior, CEMSU, CAAB, Kunmitota, Dhaka,
23 Designation of Gilicial Invitlng Tender Execiiiva Director
29 | Address of Qificlal Inviting Tender CEMSU, CAAB, Kunnfiala, Dhake,
38| Comac detafls of OMicial Inviting Tender | Telephons Number FaxNo, 8901411 | e-mall: pdcemmuiacanb gov b
: 02- 8901791 £ 02-8501223 '
31 | The procutring enility rescives the Hght 1o 860t OF reject all Cenders.

_ Extcutivé' Director
Central Procurement , Engineering and Stores Unit
Clvil Aviailon Authorify of Bangladesh
Kurmitols, Dhaks-1229




